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Personas are an extremely valuable tool for designers who desire to create leading-edge results. As 
with other tools, the designer will need to acquire the skills through regular practice. If you give your 
team the space they need to master the tool, you'll find it to be a fabulous way to boost your DX 
practice. 

Get more on personas 

If you're looking to get more out of personas, check out Whitney Quesenbery's virtual seminar, 1
things You Can Do with Your Personas. Whitney will tell you the 7 characteristics of effective 
personas and describe how to use them for improving user experiences. 
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